Source Fellow Services & Consultancy

SOURCE FELLOW

Sourcing Services & Charges

To start work on your sourcing project we charge $99 in advance which is fully refundable if we fail to provide
your target price but it is nonrefundable as a compensation for our work in any case you decide not proceed
further with us. For complete services we charge $475.
We don’t demand any supplementary fee and charge one-time flat fee before first order. FAQs
1. How your services will be helpful for us?
After finding the suitable supplier will help and guide you throughout placing your first order and creating
a business relationship with supplier for future.
2. Can I expect you to do full cycle sourcing from sample to finish? We
are providing complete sourcing services from start to end.
List of service are given below
Supplier search Sample
consolidation Product
inspection Shipment
Inventory replenishments
3. How long time you will take to find a potential supplier? It
will take at least 3 working days.
4. Do you consolidate samples?
Yes, we receive samples, label them, combine them in one package and send to you.
5. Do you do shipping?
Yes, we always arrange shipping for our clients at possible lowest shipping cost.
6. Do you perform quality inspection or 3rd party when product is done? Yes, we provide quality
inspection with complete report.
7. What's your refund process or credit process if I receive faulty products?
If sample are faulty, we took responsibility to replace or get money back from factory, for big order we prefer to
have trade assurance.
8. Does sample consolidation, inspection and inventory replenishment include in service charges? No, quoted fee
does not include charges for these services.
*  Consolidation fee vary in the range of $6/sample for more than 3 samples (local shipping,
international shipment expense via FedEx/DHL will be charged separately).
*  Sample evaluation $17 for more than 3 samples.
* Inspection fee ($170-$190) depends on location and percentage of inspection.

* Inventory replenishment ($30-$50).
If you have any questions feel free to ask. Thanks
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